
Lot’s of This & That, Plus A Few Do’s & Don’ts
Your Experience:
This outline is to help all to have a great stay here at 
Beachaven. At all times your feedback is welcome and 
sought to ensure you have a fantastic holiday experience. If 
you are disturbed by unreasonable noise at night, please 
use the phone located by our Reception’s front door so that 
we can address the issue promptly. 

Arrival and Departure 
Check in 2pm. Check out 10am. Please leave your unit clean and tidy and bring your 
unit key to Reception on departure.
Behaviour and Conduct: 
(Groups may be required to pay behaviour bonds)
• Reasonable behaviour and dress at all times 
• No loud swearing or bad language
• Excessive drinking and parties are forbidden
• Liquor is permitted on guest sites/units and within the dining room and BBQ areas   
 only but will not be tolerated around the grounds or in other communal buildings
• Quietness between 10 pm and 8 am includes no radio or music please. If we can   
 hear you two tent sites away then you are too loud.
• Management reserves the right to refuse admission to any person and/or remove   
 from the Holiday Park any person, who in their opinion does not conduct   
 themselves in a decent and reasonable manner. No refund will be made in such   
 circumstances.
• Consideration must be shown at all times to other guests.
• Loss or accidents are not the responsibility of Management.
BBQs:
There are 2 gas BBQs by the kitchen and these are free to use. Simply turn the gas 
bottle on to use and o� once you have �nished. Please be considerate of other guests 
and clean after your use.
Campervans and Caravans:
• All campervans and caravans are to have a current electrical warrant of �tness   
 (EWOF) and comply with LPG standards (NZS 5423:1996).
• All campervans and caravans must have their own waste water containers. 
• Chemical toilets and waste water must be emptied in the dump station only, do not  
 empty chemical toilet waste down the toilets. Sachets are available for purchase   
 from Reception.
Children: 
• Please do not let your children play on the banks or in the gardens.
• As parents, you are fully responsible for the children in your care.
Damage:
All damage is to be reported to reception immediately. If required, the cost of damage 
to Park property will be recovered. This includes the discharge of �re extinguishers 
without need.
Feedback:
We appreciate your feedback. You will �nd feedback forms in each unit compendium 
as well as in the communal kitchen/TV lounge area. Please feel free to hand these to 
Reception at any stage or pop into the feedback mailbox located outside the 
communal kitchen area.
Fish Station:
• Located behind the communal kitchen area. Please use the stainless steel bench and  
 sink to clean and �llet your �sh.

• We ask that all �sh waste is wrapped in newspaper and placed in a plastic bag before  
 placing into our rubbish bins.
• Please ensure that the area is clean of scales and �sh waste once you are �nished.
Fridge / Freezer: 
• No alcohol or smelly foods to be stored in the communal fridge / freezer please. This  
 includes �sh bait.
• Please mark all of your items with your site number and checkout date.
• Inappropriate or unlabelled items will be removed.
Gate Codes: 
• Barrier arm access codes give 24 hour access to the Holiday Park for paying 
 guests only.
• It is important that you do not allow your children to use this code or disclose 
 it to others.
• Visitors will be issued with their own code if required.
Internet: 
• A desktop computer is available for guest use in the communal TV area – this 
 uses $1 or $2 coins.
• Wireless internet is also available within the Park if you have your own mobile device.  
 You can purchase time using your credit card or see Reception to purchase time 
 on a rechargeable card.
Laundry Facilities: 
Located in the communal block beside the kitchen. $1 and $2 coins only.
Library:
There are a selection of books in the communal TV lounge area for you to borrow. 
Please feel free to exchange or return them so that everyone can enjoy them.
Messages / Mail:
These will be taken and names placed on the notice board near Reception.
Pets: 
• We are a Pet Friendly Park, however, Management reserves the right not to accept   
 any pet or pets into the Park.
• We do not accept pets from the 26th December until the end of the 2nd weekend 
 in January.
• All pet owners must read and sign the Pet Policy Agreement in full on arrival.
Playground / trampoline: 
• The playground may not be used between 8pm and 8am (during daylight savings,   
 the playground will close once the sun goes down).
• Children are to be supervised by a parent / guardian at all times.
Rates:
Are reviewed annually and Management reserves the right to alter tari�s and site 
allocation without notice.
Reception:
Hours are 8am to 8pm (Summer) and 9am – 7pm (Winter). Security and noise issues 
only outside of these hours please.
Rubbish:
• Please do your bit and wrap or bag your rubbish before placing in the allocated bins.
• Please help us to recycle by placing your rubbish and recycling in the correct bins.
• There are three rubbish stations for your use – please see the Map for locations.
Shops: 
• Waihi Beach Seaside Store: Great �sh & chips, takeaways and basic provisions. Turn   
 right at the end of Leo Street. Walking distance is about 1km or 10 mins.
• Wilson Road Shopping Centre:  Within the shopping centre you will �nd a 
 Four Square Supermarket, Butchery, Bakery, Pizza Shop, Liquor Shop, Pharmacy, 
 Fish & Chip Shop, Farm & Gate Kitchen Store, Hairdressers and more. 
 About 1.5kms or short 15 min walk.

• Local Restaurants: A Beachaven favourite is the beautiful Flat White Café (enjoy a   
 10% disc as a Beachaven guest) located on Shaw Road, a short 10 mins walk.   
 Another favourite is the Flip n Bear Café, delicious pancakes and the like, located at   
 123 Emerton Road, about 4kms looking across to the Aerodrome. For more   
 information about local restaurants please feel free to browse our compendiums   
 included in all units or located in the communal TV area.
Smoking:  
• All of our units and communal facility buildings are NON-SMOKING areas. We thank  
 you for smoking outside. Where possible please use an ash tray or dispose of your   
 butts in the rubbish bin. We like to keep our Park litter free.
• Should we need to carry out cleaning in the event of someone smoking inside, then  
 we reserve the right to charge to restore the unit to the same clean condition prior to  
 use, at your cost.
Speed: 
To ensure our children’s safety, please keep your speed to a walking pace only. Non 
compliance will result in the cancellation of your gate code and you will be asked to 
park your car on the roadside.
Storage Facilities:
We have facilities to store bikes, personal belongings, luggage, valuables etc. Please 
feel free to chat to our friendly team about this.
Telephone:  
A card phone is located at the Park’s front entrance. Cards are available for purchase at 
Reception.
Tents:  
• Electricity can only be connected through an approved isolating transformer or 
 RCD Safety Switch. The Park has some RCD leads for hire, please book early to 
 avoid disappointment.
• Management reserves the right to disconnect any RCD leads it deems as unsafe.
Things to see and do:
Within the Waihi Beach, Waihi and Katikati area there is a wide range of things to see 
and do. Get a surf lesson with the Waihi Beach Surf School, explore the beautiful 
landscape and take a walk over to gorgeous Orokawa Bay, pack a picnic and take a 
ride with your friends along the ever expanding Hauraki Rail Trail. Talk to our friendly 
team about the endless options that are out there.
Visitors: 
• For the safety of all in our Park, all visitors must report in to Reception on arrival prior  
 to entering the Holiday Park.
• Visitors are by courtesy of Management at all times and must depart by 9pm.
• During the busy Peak season, armbands are to be worn at all times. If an armband is  
 not visible, you may be asked to vacate our Park.
• No visitor cars are permitted in the Holiday Park grounds during the Peak season.
Water:
No water �ghts in any form i.e. bombs, pistols etc, we encourage the conservation of 
water.
Wheels: 
• It is encouraged that bikes are ridden at walking pace around our Park and in the   
 same one way direction as cars.
• Helmets are to be worn at all times.
• No skateboards are permitted in the Holiday Park.
• To ensure the safety of everyone, parents please ensure younger children are   
 supervised fully at all times.

 

CLOTHESLINE

RUBBISH STATION

POWERBOX

DIESEL TANK

BBQ

DUMP STATION

PRIVATE

OUTDOOR SHOWER

Playground

C1 C2 C3 C4

Kitchen

TVInternet

La
un

dr
y

Ladies Facilities

Mens Facilities

Bo
ile

r

Workshop

PRIVATE

PRIVATE

M 8

M 7

M 6

M 5

M 4

M 3

M 2
M 1

M 12
B 1

B 2

F 1Reception

M 11

LL 1

LL 2

LL 3

LL 4

LL 5

PRIVATE

1234

5678910

11
12 13 14 15 16

17 18 19 20

2221

23

242526272829303132333435

36 37 38 39 40 41 42 43 44 45 46 47

4849

5051

52

70
717273747576777879808182

83
84 85 86 87 88 89 90 91 92 93 94

95

96

97

98
99100101102103104105106107108109110111

53
5455565758

59
6061

62 63 64 65

66676869Facilities Guide

Kia Ora
Welcome to our place...

THIS WAY TO THE BEACH

Emergency Phone Numbers:

 Extreme Emergency:  Dial 111
 Waihi Beach Medical Centre: Ph: 863 5757
 Waihi Beach Police:  Ph: 863 5236
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